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Our Mission

Health Connections’ mission is to enable all people in the Bailiwick of Guernsey to be connected to
information and support that enables them to live happier, healthier and more fulfilling lives.

To enable us to do this we operate on a set of core values that are based on a social model of
service to others.

Our Core Values

We uphold a set of core values that are based on a model of service to others.

People

We live by the ethos that health, well-being and respect for people comes first. We strive to provide
the right connections for our service users and support our staff and volunteers in their well-being
and development to provide the best service we can.

Collaboration

We believe in taking a collaborative approach, benefiting the whole community, making
connections that add value and are useful. Our collaborative approach means that we can
maximise the outcomes for the people we serve.

Dedication

The Health Connections’ team approach to service delivery will be that of a dedicated desire to
inform and support those in our community. In so doing, the charity will demonstrate a genuine
commitment to assist individuals in a kind, empathetic, individualised and professional way. Good
and effective governance will be a central and underpinning feature of the charity’'s work.

Passion
We are passionate about what we do leading to creative and innovative solutions that are tailored
to individual needs.



Health Connections is committed to working collaboratively and in partnership with others.
We routinely signpost to other projects and organisations listed on our directory of community
assets, through our Health Connector service and our transport service takes people to these
organisations.

We continue to develop partnerships with allied Health and Social Care professionals including
statutory services at Health and Social care, Employment and Social Security, Environment and
Infrastructure as well as private practice i.e., Medical Specialist Group and Primary Health Care
practitioners and other local Charities and initiatives which support health, social care and
wellbeing e.g. the Bailiwick Social Prescribing project (BSP), St John’s Non-Emergency Patient
Transport, Guernsey Voluntary Service, Citizens Advice Bureau (CAB).

Where partners’ organizations are closely aligned to our mission, we work hard to avoid
duplication and align ourselves to their priorities, adding value to fill gaps and increasing impact
across all our core services. We often cross refer: e.g. a person with complex needs will be
referred to the GP / BSP project; a passenger will be referred to St John’s Non-Emergency Patient
Transport service when they become too frail for our transport service; an enquiry with complex
financial / housing needs will be referred to Citizens Advice Bureau.

The HC Directory requires that we partner with providers across the community from all sectors,
with 500+ organizations actively engaging in the signposting project and helping to maintain an
up to date and trusted online directory.

We have developed a monthly Meet the Directory, a networking event hosted by the Health
Connections CEO, which aims to provide a platform for directory partners to showcase their
support and to share up-to-date information.

Our charity shops have enabled us to improve our financial sustainability, as well as a place for us
and for other charities to promote their services in the community.

We aim to work alongside other transport providers to support the development of an Integrated
Community Transport Service which may incorporate a Dial-a-Ride service; extending the service
to include food shopping, social gatherings and whatever support matters to our passengers e.g.
transport to the bank or library.
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The Key Outcomes
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Testimonials

“A big, huge thank you to your lovely
drivers, amazing people. They are absolute
legends, so kind and courteous.”

“l appreciate your excellent service. The
voluntary drivers are friendly and reliable:
they are happy to chat or just to listen.
They offer a very personalised service.”

“The drivers are so kind and make me feel
safe. It takes so much pressure off me and
they put my mind at rest. | really
appreciated that the driver was there for
me after an unplanned A&E visit.”

“Enabling access to opportunities for social

connection, health and wellbeing”



Our shops

Our charity shops offer Health Connections several unique opportunities; as a place for
signposting to support, a location for directory partners to promote their support and
primarily as part of our strategy and longer-term goal to become financially self-sufficient.

Our first pop up shop opened on Smith
Street in early June 2020. By the end of
December 2022, had raised £212,835.

Our second pop up shop in Market Square
opened in May 2021. By the end of
December 2022 had raised £282,419.

As well as being an important source of
revenue; our shops offer us the opportunity
to tell people about our work and the
support offered by our directory partners.
Customers can pick up a directory card or a
leaflet from any of our directory partners
and will feel more connected to support
after visiting our shops.
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We are grateful to our pool of 20+ shop
volunteers who help us run the shops and
having completed the Community
Connector training can offer a friendly
supportive chat to our customers whilst
helping them find the practical things in our
shops which help them live happier,
healthier and more fulfilling lives.

Our shops support a sustainable
environment by following our shop mantra
‘Preloved-Reloved’. In addition, all our waste
is recycled with no unwanted donations
ending up in landfill.

They also offer a comfortable seated space,
called CONNECT, where people can rest
and connect with others whilst visiting town
with children or frail relatives.



Smith Street

Our Smith Street shop focuses on women’s high-end clothing and accessories, smaller
items of furniture and local artists’ paintings and cards.

The haberdashery department is well The CONNECT space has been used by
established as a go-to place for many local other charities and community groups. It
creatives looking for inspiration and vintage was particularly special this year to see a
crafting goods. Clean Earth Trust’s Repair group of Ukrainian and Russian women
Cafe continues here weekly and is well meet to chat and support each other in this
supported. space this year. The shops hosted private
shopping evenings for members of the local
A reading corner enables a chill out area LGBTQ+ trans community and Liberate Art
predominantly stocked with fiction, travel, Club regularly meet in the CONNECT space.
crafting, cookery, health and wellbeing
books.
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Market Square

Our Market Square shop stocks men’s and women'’s clothing, sportswear for all ages,
homewares and furniture. The greater floor space allows for selling much larger, higher
value pieces of furniture including sofas, dressers, wardrobes etc. The children’s corner
has become a resting place/play space in town for many young families. Children’s
clothing, shoes, toys and books in this area are all now Gifted Forward without charge.

Partnering with Martel Maides

The standard of quality of donations is
also well supported by our parthership
with Martel Maides Auctions. They have
held 3 auction views upstairs which have
increased footfall in our charity shop.

Gift it Forward

In the spirit of kindness, Health
Connections shops are offering all
children's clothes, toys, books and games
FREELY. However, donations are
gratefully accepted at the till.

Kindness Rail

Our Kindness Rail, offering coats, school
uniforms, sportswear, beachwear free to
those in need or for people to take to gift
on, struck a real chord with the public and
we will continue this, theming the offering
with the seasons.

Shop windows

Both shops continue to host window
displays from other charities, enabling
them to promote their support from prime
town centre locations.

Local artists and makers

We now stock creative goods - art, craft,
textiles and books - from local creatives in
both shops. They are grateful for the
opportunity and donate 20% of their sales
income to the charity. This enables us to
promote the health and wellbeing benefits
of creativity.




Feedback From Our Customers



It is with immense gratitude that our sponsors and partners have made our work possible! We
are delighted to have so many Directory partners in the community and thank those across those
in the private, public and third sector for their collaboration and support for our work.
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Visit: https://healthconnections.gg/who-we-are/our-partners/
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